O rocyaapcTBeHHBIX yCJayrax
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Buumanuro nois3osareeit!
Jlnst yno6ersa nonwszoBanust PLITN coznano OI'JTABJIEHUE

Hacrosimuii 3akoH peryiaupyer o0IIecTBEHHbIE OTHOIIEHUS B chepe OKa3zaHHs rOCyJapCTBEHHBIX
YCIIYT.

I'nasa 1. OBIIUE INOJIOKEHU S
Crartbs 1. OcHOBHbIE IOHSTHS, HCIIOJIb3yeMble B HACTOsIIIEM 3aKOHe

B HacTos1eM 3aKOHEe UCIIOIB3YIOTCS CIEAYIOINE OCHOBHBIEC TOHATHSL:

1) ynosHOMOYEHHBIH opraH B chepe nHPOPMATU3AIMY — [ICHTPAIBHBIN FOCYAapCTBEHHBIH OpraH,
OCYLLIECTBISIOUINNA PYKOBOJCTBO B chepe nH(POpMATU3ALUU U «IJEKTPOHHOTO NIPaBUTEIbCTBAY;

2) NpUHLMII «OJHOTO OKHa» — (hopMa LIEHTPAIM30BAaHHOI'O OKa3aHUs TOCYJapCTBEHHOHN YCIIYTH,
peaycMaTpuBarollas MUHUMAJIbHOE Yy4acTHE YCIyronoayyaress B cOope U NOArOTOBKE JOKYMEHTOB
IIPU OKa3aHUU IOCYIapCTBEHHON YCIYrd U OrPaHUYEHUE €r0 HEMOCPEICTBEHHOTO KOHTAKTa C
yCIIyTOaTeNsIMU;

3) yciyronony4darens — pu3ndecKue U I0pUIHYECKUE TN, 32 HCKIIIOYSHUEM IEHTPaIbHBIX
rOCyJJapCTBEHHBIX OPraHoOB, 3arpaHyupexeHnit Pecryonuku KazaxcraHn, MECTHBIX MCIIOJTHUTEIBHBIX
opraHoB obJacTteil, rOpoJ0B PecyOIMKaHCKOTO 3HAYSHHS, CTOJIULIBI, PAfOHOB, TOPOIOB 00JIaCTHOTO
3HAYEHUs, AKUMOB PallOHOB B TOPOJIE, TOPOJOB PaHOHHOI'O 3HAYEHMS], TIOCEIIKOB, CEJI, CEIbCKUX
OKpPYTOB;

4) yciayroaarens — LIEHTpallbHbIE TOCYJapCTBEHHBIE OpraHbl, 3arpaHyupexieHus PecrryOnuku
KasaxcraH, MecTHbIE HCIIOJIHUTENbHBIE OPTaHbl 00J1acTel, TOPOI0B PECIyOINKAHCKOTO 3HAYEHUS,
CTOJIMLIBI, PalfOHOB, TOPOJIOB 00JIACTHOT'O 3HAYEHUS, aKUMbI PaiilOHOB B TOPOJIE, TOPOJIOB PaiiOHHOTO
3HAYEHUS, IOCEJIKOB, CEJl, CEIbCKUX OKPYIOB, a TaKXe (PU3NYEeCKHe U IOpUANYECKUE JINIIA,
OKa3bIBAIOIINE TOCYapCTBEHHbIE YCIYTH B COOTBETCTBUU C 3aKOHO/IATENILCTBOM PecmyOmnku
Kazaxcran;

5) rocynapcTBeHHas yciyra — oJjHa U3 (hopM pean3aluy OTAEIbHBIX TOCYAAPCTBEHHBIX (QYHKIUH,
OCYILIECTBIISIEMBIX B UHAUBHUIYaJIbHOM MOPSIZIKE 110 OOPAILEHUIO YCIYronoly4aresaeil 1 HalpaBIeHHbIX
Ha pealu3alio X Mpas, CBOOO/ U 3aKOHHBIX HHTEPECOB, IPEOCTaBIEHUE UM COOTBETCTBYIOLINX
MaTepUaIbHBIX WM HEMaTepUaIbHbIX OJar;

6) permaMeHT ToCyAapCTBEHHOM yCIyr — HOPMAaTUBHBIN MPAaBOBOM aKT, yCTaHABIMBAIOIINN
TpeOoBaHUs 1O COOIIOJCHHUIO CTaHJapTa FOCYJapCTBEHHON YCIYTH U ONPEIEISIFOIINNA OPSI0K
JESATEIBHOCTH YCIYTOAATENEH, B TOM YUCIIE MOPAJOK B3aUMOAECUCTBHS C UHBIMU yCIyTrOJATENSIMHU,
LEHTpaMu 00CTyKUBAaHUS HACENIeHHSs, a TAK)Ke UCTOIb30BaHUS MH(POPMAIIMOHHBIX CUCTEM B IpOILIecce
OKa3aHUs TOCYJapCTBEHHBIX YCIIYT;

7) cTaHgapT rocyIapCTBEHHON yCIYTH — HOPMATUBHBIN MPABOBOW aKT, YCTAaHABIUBAIOIIHMA
TpeOOBaHUS K OKa3aHUIO TOCYJApCTBEHHOM YCIyTH, a TaKKe BKIIOYAIOLINI XapaKTepUCTHKH
nporecca, popmbl, cofiepKaHue U pe3ysibTaT OKa3aHUsl TOCYJapCTBEHHOH YCIIyTH;

8) peecTp rocynapCTBEHHBIX YCIYT — KJIaCCU(PHUIMPOBAHHBIN MEPEeYeHb rOCYJapCTBEHHBIX YCIIYT;

9) EauHblil KOHTAKT-IIEHTP 10 BOIPOCAM OKa3aHUs TOCYIapPCTBEHHBIX YCIYT — HHPOPMAIIMOHHO-
crpaBoyHas ciyx0a, obecnednBaronias padoTy Mo MPeI0CTABICHUIO YCIYTONoaydaTeIsiM
nH(pOpMaLIUK IO BOIIPOCaM OKa3aHHs rOCYAapCTBEHHBIX YCIYT;

10) nnpopmanoHHas cucTeMa MOHUTOPUHTA OKa3aHHsI TOCYJapCTBEHHBIX YCIYT —
nH(pOpMallMOHHAs cUcTeMa, IpeAHa3HauYeHHas JJIs aBTOMATHU3allMi 1 MOHUTOPUHTA Mpoliecca
OKa3aHMs FOCYJapCTBEHHBIX YCIYT, B TOM YHCIIE OKAa3bIBAEMbIX Yepe3 LIEHTPHI 00CTyKUBaHUS
HaCeJICHNUS;

11) oOmiecTBeHHBIE MOHUTOPUHT KaueCTBA OKa3aHHsI FOCYJapCTBEHHBIX YCIYT — IEATEIbHOCTh



(U3NYECKUX JTUI], HEKOMMEPUYECKUX OpraHu3aIuii mo coopy, aHanuszy uHdopmaiun 06 ypoBHe
KayecTBa OKAa3aHUs FOCYJapCTBEHHBIX YCIYT U BbIpaOOTKE pEKOMEHalui;

12) oneHka kadecTBa OKa3aHUs TOCYAAPCTBEHHBIX YCIYT — IESTEIBHOCTD 10 ONPEICIICHHIO
3 GEKTUBHOCTH Mep M0 00ECIIEUEHHIO YCIYronolydaTesae JOCTYITHbIMU U Kaue€CTBEHHBIMU
rOCYJapCTBEHHBIMH yCIyTraMH, OKa3bIBAEMBIMU IIEHTPATIBHBIMH FOCYJapCTBEHHBIMHU OpraHaMH,
MECTHBIMU UCIIOJIHUTEJILHBIMU OpraHamMu o0sacTeil, ropoaoB peciyOINKaHCKOTO 3HAUYSHMs, CTOJIMLIBL,
paiioHOB, TOPOIOB 00JACTHOIO 3HAYCHUS, AKUMAMHU PalilOHOB B I'OPOJIE, FOPOJOB PAOHHOIO 3HAYCHHU,
IIOCEJIKOB, CEJl, CeIbCKUX OKPYIOB;

13) KOHTPOJIb 32 KAYECTBOM OKa3aHMUs rOCYJapCTBEHHBIX YCIIYT — JACATEIBHOCTD 0 IIPOBEPKE U
MOHHUTOPHUHTY cOOJII0/IeHHs 3aKoHo1aTenbcTBa Pecniyoinku Kaszaxcran B cepe okazaHus
rOCYJapCTBEHHBIX YCIYT LEHTPAIbHBIMU TOCYAaPCTBEHHBIMH OPraHaMH, MECTHBIMH
UCIOJHUTEJIbHBIMU OpraHamMu o0jacTeil, ropofoB pecyOIMKaHCKOTO 3HAYSHMsI, CTOJIULIbI, PaliOHOB,
rOpOJ0OB O0JIACTHOTO 3HAUCHHSI, AaKHMaMH PaiioHOB B TOPOJIE, TOPOJOB PaliOHHOTO 3HAUCHHUS,
IIOCEJIKOB, CEJl, CeIbCKUX OKPYIOB;

14) ynoiHOMOYEHHBII OpPraH Mo OLEHKE U KOHTPOJIIO 32 KaYeCTBOM OKa3aHHs roCy1apCTBEHHBIX
yCIIYT — LIEHTPAJIbHBIN IOCY1apCTBEHHBIN OpraH, OCYIIECTBIISIIOIUI B IIpeieax CBOeH KOMIIETEeHLIUU
JESITEIbHOCTD 110 OLIEHKE U KOHTPOJIIO 32 KaUE€CTBOM OKa3aHMsI TOCYAAPCTBEHHBIX YCIYT;

15) aBTOMaTH3a1Ms [IpoLiecca OKa3aHUs TOCYAapCTBEHHOM yCIyry — npoleaypa npeodpa3zoBaHus
aJIMUHUCTPATUBHBIX IIPOLIECCOB yCIYroAarens il o0ecledeHus OKa3aH!s FOCy1apCTBEHHON YCIIyTH
B 3JIEKTPOHHOH (opMme;

16) onTuMU3anuMs Mpolecca OKa3aHus TOCYIapCTBEHHON YCIIYTH — MEPOIPHUSITHE, HAIPABICHHOE
Ha YIpOILIEHHE Mpoliecca OKa3aHUs TOCYAapCTBEHHOM yCIyTrl, COKpAIEHUE CPOKA OKa3aHHsI
roCy/lapCTBEHHOMN yCIIyTH, IEPEUHs JOKYMEHTOB, IPEJCTABIIAEMbIX YCIYTONOIyYaTeNIIMHU, a TAKXKE
3BEHbEB IIpoOIlecca €€ OKa3aHMsl, B TOM YUCIIe IIyTeM aBTOMAaTU3alIH;

17) ynonHOMOYCHHBII OpraH B cepe 0Ka3aHUs rOCyJapCTBEHHBIX YCIIYT — ICHTPATbHBIN
rOCYyJJapCTBEHHBIN OpraH, OCYLIECTBISIOIINNA PYKOBOACTBO U MEXOTPACIIEBYI0 KOOPAUHALINIO B chepe
OKa3aHMS TOCYIapCTBEHHBIX yCIYT;

18) ueHTp 00CITy)KMBaHHS HACEICHUS — FOPUANYECKOE JIUI0, OCYLICCTBISIFOLICE OPraHU3aIHIO
paboThI 10 MpHeMy 3asiBIICHUI Ha OKa3aHHE TOCYIaPCTBEHHBIX YCIIYT M BBIIa4e UX PE3yIbTaTOB
YCIYrOnoJy4yaTesto 0 NPUHIMITY «OJHOIO OKHay, a TAKKe 00eCIeunBaIoIee OKa3aHue
rOCy/IapCTBEHHBIX YCIIYT B 3JIEKTPOHHON (hopMe MOoCpeaCTBOM MOJMYUEHUsI CBEACHUN U3
MH(OPMAIMOHHBIX CHCTEM B COOTBETCTBUU C 3aKOHO/aTeNIbcTBOM Pecyonuku Kazaxcran;

19) BeO-nopTan «3JeKTPOHHOTO IPABUTEILCTBAY» — MHPOPMAIIMOHHAS CUCTEMA, IIPEICTaBIISOIIAs
co00f elMHOE OKHO JI0CTYTa KO BCe KOHCOJIMMPOBAHHON MPABUTEILCTBEHHON HH(pOpMAIIHH,
BKJTIOYasi HOPMATHBHYIO NPABOBYIO 0a3y, U K TOCYJapCTBEHHBIM YCIyraM, OKa3bIBaeMbIM B
3JIEKTPOHHOHU (opMme.

Cratbsa 2. 3akoHogareiabeTBo Pecnny0iuku Kaszaxcran B cdepe
0Ka3aHUS rOCyAapCTBEHHBIX YCJIYT

1. 3akoHonarenscTBO PecnyOnuku KasaxcTan B cepe okazaHusi rocy1apCTBEHHBIX YCIyT
ocHoBbIBaeTcs Ha Konctutynuu Pecniy6nuku Kazaxcran, cocToUT U3 HacTosero 3akoHa
Y MHBIX HOPMATUBHBIX MPaBoBbIX akToB Pecnyonuku Kazaxcran.

2. Ecnu MexayHapoaHBIM 10rOBOpOM, paTuduimpoanubiM Pecrybnukoit Kazaxcran,
YCTaHOBJIEHBI MHBIE IIPABUJIA, UEM T€, KOTOPBIE COEPKATCSA B HACTOAILEM 3aKOHE, TO IPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBOPA.

Crartbs 3. OCHOBHbIC IPUHIUNBI OKA3aHHUA IOCYAAPCTBEHHBIX YCJIyT

l'ocynpapcTBeHHBIE YCIYTH OKa3bIBAIOTCS HA OCHOBE CIAEAYIOIIMX OCHOBHBIX MPUHIUIIOB!

PaBHOTO JIOCTyNA YCIYromnojiydarenasm 0e3 Kakoi-mnbo JUCKpUMHUHALIUN IO MOTHBaM
MIPOUCXOXKACHUS, COLUUATBHOTO, JOKHOCTHOT'O U UMYIIIECTBEHHOI'O MOJIOXKEHUS, M0JIA, PaChl,
HaIlMOHATBLHOCTH, SI3bIKA, OTHOIICHUS K PEIUTUU, YOIKIECHUH, MECTA )KUTEIIbCTBA HIIH T10 JTFOOBIM
WHBIM 00CTOSITENIbCTBAM;

HEJIOTYCTUMOCTH TIPOSIBIICHUI OFOPOKpaTU3Ma M BOJIOKHUTHI ITPH OKa3aHUH TOCYJapCTBEHHBIX

yeiyr;



MOJIOTYETHOCTHU U MPO3PAYHOCTHU B cpepe OKazaHus TOCY1apCTBEHHBIX YCIYT;
KauecTBa U JOCTYIMHOCTU FOCYAAPCTBEHHBIX YCIIYT;

IIOCTOSIHHOT'O COBEPILIEHCTBOBAHMS MPOIIECCa OKa3aHUsl TOCYJapCTBEHHBIX YCIIYT;
SKOHOMHUYHOCTHU U 3PPEKTUBHOCTH MPHU OKA3aHUU FOCYIaPCTBEHHBIX YCIIYT.

Crarba 4. [IpaBa yciayronosayuareJiei

1. Ycnyronosyyarenayd UMEIOT MPABO:

1) mosy4aTh MOTHYIO U JOCTOBEPHYIO HHPOPMAITUIO O TOCYAAPCTBEHHOU yCIIyTe;

2) moJiy4aTh TOCYJIapCTBEHHYIO YCIYTY B COOTBETCTBHH CO CTaHIAPTOM rOCYAapCTBEHHOU YCIIyTH;

3) obskanoBaTh pemeHus, qeicTBus (0e31eiicTBIE) HEHTPAIbHOTO TOCYJApCTBEHHOTO OpraHa,
MECTHOT'O HCIIOJIHUTEIBHOTO OpraHa 001acTH, ropoja peciyOIMKaHCKOTO 3HaU€HHs, CTOJHIIBI,
paiioHa, ropoaa 06JacTHOrO 3HaUCHUS, aKUMa pailoHa B ropojie, rOpoia pailOHHOTO 3HAUYEHUS,
MOCeJIKa, Cella, CEIbCKOT0 OKPYTa, a TAKXKE YCIYroAaTeNs U (W) UX JOJDKHOCTHBIX JIMI, IIEHTPOB
oOcCiTyKMBaHUs HaceJIeHUs U (W) uX pabOTHUKOB IO BOMPOCAM OKa3aHMs FOCYAapCTBEHHBIX YCIYT B
MOps/IKe, yCTAaHOBJICHHOM 3aKOHOIaTeNIbHBIMU akTamu Pecrryonuku Kazaxcran;

4) moay4yaTh TOCYAAPCTBEHHYIO YCIYTY B OyMa)kHOU U (WIJIH) 3JICKTPOHHOU (pOpME B COOTBETCTBUU
¢ 3aKoHOaTeNnbCcTBOM Pecryommku Kazaxcran;

5) y4acTBOBaTh B MyOJUYHBIX 00CYKIEHUSX MMPOCKTOB CTAaHAAPTOB rOCYAAPCTBEHHBIX YCIYT B
HOpsAJIKE, IPETYCMOTPEHHOM cTaThel 15 HacTosmero 3akoHa;

6) oOparaThCsi B CyJl C HICKOM O 3alllUTe HApYIICHHBIX MPaB, CBOOO 1 3aKOHHBIX UHTEPECOB B
cdepe okazaHus TOCYAaPCTBEHHBIX YCIIYT.

2. NHocTtpaH1el, nuiia 6e3 rpakJaHCTBA M MHOCTPAaHHBIE IOPUINYECKHE JIHUIIA TOTy4atoT
rOCYJapCTBEHHBIEC YCIYyTH HapaBHE C TpaKIaHaMU U IOpHIndYecKuMu miamu Pecryonuku Kazaxcran,
€CIIM UHOE He IPeyCMOTpeHo 3akoHamMu Pecyonuku Kazaxcras.

Crarba S. [IpaBa u 00s13aHHOCTH yCJIyrogaresen

1. Yenayroaarenu uMeroT Mpaso:

1) oOpatatbcs ¢ 3alIpOCOM B LIEHTPAJIbHBIE FOCY1aPCTBEHHBIE OPTaHbl, MECTHBIE HUCIIOIHUTEIbHbBIE
oprassl 001acTe, TOpPOI0B PeCyOIUKAHCKOTO 3HAYEHUs, CTOJUIIBI, palilOHOB, TOPOIOB 00JIACTHOTO
3HAYEHUS, K aKuMaM pallOHOB B TOPO/Ie, TOPOIOB PallOHHOTO 3HAYEHUS, IOCEJIKOB, CEJl, CEIbCKUX
OKpYTOB 3a nHpopManue, HeoOXOAMMOI [l OKa3aHUs FOCYJapCTBEHHBIX YCIYT;

2) OTKa3bIBATH B OKA3aHWH I'OCYJAPCTBECHHBIX YCIYT B ClIydasaX U IO OCHOBAHUAM, YCTAHOBJICHHBIM
3akoHamu Pecniy6onuku Kazaxcran.

2. Ycnyrogarenu 00si3aHbI:

1) oka3bIBaTh rocy1apCTBEHHBIE YCIYTH B COOTBETCTBUH CO CTaHIapPTaMH U peryiaMeHTaMu
rOCYHapCTBEHHBIX YCIIYT;

2) co3naBaTh HEOOXOAUMBIE YCIOBHUS AJIS JIUI] C OTPAHUYEHHBIMU BO3MOXXHOCTSIMU IIPU TIOJTYYEHUHU
HMU I'OCYJAapCTBEHHBIX YCIIYT;

3) npeaoCTaBIATh MOJIHYIO U TOCTOBEPHYIO MH(OPMAIUIO O OPSIIKE OKa3aHUs TOCYJapCTBEHHbIX
YCIIYT yCIyTONOIy4YaTeNIsiM B TOCTYITHOU (hopMme;

4) npeaoCTaBIATh LEHTPAIBHBIM FOCYIapCTBEHHBIM OpraHaM, MECTHBIM MCTIOJHUTEIbHBIM
opraHam o0JacTel, TOPOIOB PECTyOIMKaHCKOTO 3HAYEHHsI, CTOJIUIIBI, PAOHOB, TOPOIOB 00JIACTHOTO
3HAa4YeHHUs1, aKUMaM pailOHOB B FOpPO/IE, TOPOJOB PafOHHOTO 3HAYEHMSI, TOCEIIKOB, CEJI, CEIbCKUX
OKpPYTOB, MHBIM yCITyTOJIaTeNsIM, LIEHTPaM 00CTyKUBaHUS HAaCEJIEHUs JOKYMEHThI U MHPOpPMAIHUIO,
HEO0XO0AMMBIE JJIS1 OKa3aHUs TOCYAaPCTBEHHBIX YCIIYT, B TOM YHCIIE MTOCPEACTBOM UHTETpallun
MH(POPMAIIMOHHBIX CHCTEM, B COOTBETCTBUH C 3aKOHOIaTeNnbcTBOM Pecnybnmuku Kazaxcran;

5) HanpaBIATh B LIEHTP OOCITYy)KMBaHUSI HACEIEHUSI pe3yJIbTaT TOCY1apCTBEHHON YCIYyTH,
OKa3bIBa€MOH Yepe3 LIEHTP OO0CITy>KUBAHHsI HACENIEHUs, HE T03/JHEE YeM 3a CYTKH JI0 UCTEUEHHs CPOKa
OKa3aHus TOCYJJapCTBEHHOHN YCIYTH, YCTAHOBJIEHHOI'O CTaH/IapTOM T'OCYAapCTBEHHON YCIyTH;

6) MOBBIIIATh KBATU(HUKAINIO paOOTHUKOB B cpepe OKazaHUs roCy1apCTBEHHBIX YCIYT;

7) paccMaTpHBaTh Kajao0bl ycayromnoiayyareneil 1 HHPOPMUPOBAThH UX O pe3yJibTaTax
paccMOTpEeHHs B CPOKH, YCTAHOBIICHHBIE HACTOSALINM 3aKOHOM;

8) nHpOpPMUPOBATH O 3aMPOCY YCIYroNoIydaTeseil 0 CTaluy UCIIOTHEHHS TOCYAapCTBEHHOM

YCIIYTH;



9) npuHUMaTh MepHl, HaIIpaBJICHHBIC HA BOCCTAHOBJICHNE HAPYIICHHBIX MpaB, CBOOO/I U 3aKOHHBIX
WHTEPECOB YCIyTronoyyaTenei;

10) obecneunBath OecriepeOoitHOe PYHKIIMOHMPOBaHNE HH(POPMALIMOHHBIX CHCTEM, COJIEPKAIIUX
HEOOXOIMMBIE CBEICHUS [T OKAa3aHUS FOCYAapCTBEHHBIX YCIYT;

11) obecneunBaTh BHECEHHE JAHHBIX B HH(OPMAIIMOHHYIO CHCTEMY MOHUTOPHHTA OKA3aHUS
rOCY/IapCTBEHHBIX YCIYT O CTaJIUH OKa3aHUs rOCYJapCTBEHHOHN YCIYTH B MOPSAKE, YCTAHOBICHHOM
YIIOJTHOMOYEHHBIM OPTaHOM B cdepe HHPpOopMaTH3aIH;

12) moyyaTh NMCEMEHHOE COTJIACHE YCIYrOnoIydaTessl Ha HCIOIb30BaHNE CBEACHUH,
COCTABIISIOLINX OXPaHSAEMYIO 3aKOHOM TalHy, COJAePKALIMXCS B MHPOPMAITMOHHBIX CUCTEMAX, IIPU
OKa3aHUH TOCY/IapCTBEHHBIX YCIYT, €CIM MHOE HE MpeycMOTpeHo 3akoHamu Pecrryonmku Kasaxcran.

HcTpeboBanue oT ycayronoiaydareneid JOKYMEHTOB, KOTOPBIE MOTYT OBITh TOJTY4€HBI U3
MH()OPMAIIMOHHBIX CUCTEM, HE JOIYCKAETCSl.

I'maBa 2. TOCYJAPCTBEHHOE PEI'YJIUPOBAHUE
B CO®EPE OKA3BAHUA I'OCYJAPCTBEHHBIX YCJIYT

Crarba 6. Komnerennus IlpaBurenbcrBa Pecnyoiimku Kaszaxcran B
cepe okazaHuA rocy1apCTBEHHBIX YCJIYT

[IpaButenscTBo Pecnybnuku Kazaxcran:

1) pa3pabaTbiBaeT OCHOBHBIE HAIMIPABIICHUS TOCYJaPCTBEHHON MOJUTHKYU B chepe OKazaHus
TOCYJapCTBEHHBIX YCIYT U OPTaHU3YET UX OCYIIECTBIICHHE;

2) YyTBEPIKIAET PEeCTp TOCYIAPCTBEHHBIX YCIIYT;

3) - 9) ucknrouenwvt 3axonom PK om 29.09.2014 Ne 239-V (ssooumcs 6 Oeticmeue no ucmeyeHuu
oecsimu KaieHOapHvlX OHell nociie OHs e20 Nepeoco OPUYUATbHO2O ONYOIUKOBAHU),

10) BeImoHSAET MHBIE (QYHKIMH, BO3JIOKEHHBIE HAa Hero KoHCTHTYyMeH, HacTOS UM 3aKOHOM,
uHbIMH 3aKoHaMu PecriyOnmku Kaszaxcran u akramu [Ipesuaenta PecniyOnuku KazaxcraH.

Crnocka. Cmamos 6 ¢ usmenenusmu, enecennvimu 3akonom PK om 29.09.2014 Ne 239-V
(6600umcsi 6 deticmaue no UCmeyeHuu 0ecsamiu KaieHOapHviXx OHell nocie OHsL e20 Nepeoco
ouyuanbHo2o onyoIUKOBAHUS).

Cratba 7. KoMnereHnnus YIIO/JITHOMOYECHHOI'O OpraHa 1o OoueHKe u
KOHTPOJIIO 32 KAY€CTBOM OKa3daHUsA roCylapCTBCHHLIX yCJOYyI

Y10JITHOMOYEHHBIN OpPraH MO OLEHKE U KOHTPOJIIO 32 KaueCTBOM OKa3aHMs TOCYAapCTBEHHBIX
YCIIYT:

1) oOecnieunBaeT peain3annio rocy1apCTBEHHOM MONUTUKU B chepe OKa3aHHs roCydapCTBEHHBIX
YCIIyT B IIPEJIENaxX CBOEH KOMIIETEHINH;

2) ocyLIECTBIIsIET KOHTPOJIb 32 KAYECTBOM OKa3aHHsI FOCY1apCTBEHHBIX YCIIYT;

3) pazpabaTbIBaeT U yTBEpKAAET MpaBUiIa KOHTPOJIS 3a KAUECTBOM OKa3aHUS TOCYAapPCTBEHHBIX
YCJIyT,

4) 3ampammBaeT HHPOPMAIIUIO O Pe3yJIbTaTaxX BHYTPEHHET0 KOHTPOJIS 32 KAUeCTBOM OKa3aHHs
rOCyIapCTBEHHBIX YCIIYT;

5) pazpabaTbIBaeT U yTBEP)KAAET METOAUKY OLIEHKU KauecTBa OKa3aHUs rOCy1apCTBEHHBIX YCIyT
10 COMIACOBAHUIO C YIIOJTHOMOUYEHHBIM OpraHoM B cepe HHPOpMaTU3aALNY;

6) ocymiecTBIseT (POPMUPOBAHKE U PEATU3ALIUI0 TOCYAAPCTBEHHOTO COLIMATIBHOTO 3aKa3a 1o
MIPOBEJICHUIO OOIIIECTBEHHOI'O MOHUTOPHUHTA Ka4eCTBA OKa3aHUS FOCYIapCTBEHHBIX YCIIYT;

7) coznaet o0IIEeCTBEHHBIE COBETHI 110 B3aUMOACHCTBUIO M COTPYIHUYECTBY C (PU3MUECKUMHU
JUHaM, HCKOMMCPUYCCKUMH OpraHu3alusMU 110 BOIIpOCaM OKa3aHUsA IOCYJapCTBCHHBIX YCIIYT,

8) okazpIBaeT HHPOPMALMOHHYIO, KOHCYIbTaTUBHYIO, METOAUYECKYIO IOJIEPIKKY (PU3MUECKUM
JMaM 1 HECKOMMCPYCCKHUM OpraHu3anuiaM 1o IMpOBECACHUTIO O6HICCTBGHHOFO MOHHUTOPHHTI'a Ka4€CTBa
OKa3aHUs TOCYJapCTBEHHBIX YCIIYT;

9) ocymiecTBiseT uHbIE QYHKIIUH, TPEAYCMOTPEHHBIE HACTOSIIUM 3aKOHOM, MHBIMU 3aKOHAMHU
Pecny6onuku Kazaxcran, akramu [Ipesunenta Pecnyonuku Kazaxcran.



Crartbs 8. KoMmnereHusl ynmoJJHOMO4€HHOI0 OpraHa B cgepe
0Ka3aHUS rOCyJapPCTBEHHBIX YCJIYT

YTOJTHOMOYEHHBIIH OpTraH B cepe OKa3aHUs TOCYIapCTBEHHBIX YCIYT:

1) oGecrieunBaeT peanu3annio rocyIapCTBEHHOM MOJMTHKY B chepe OKazaHHsI roCyJapCTBEHHBIX
yeayr;

2) pa3pabaThIBaeT M yTBEP)KJACT MIPaBUiIa BEJCHHUS PEECTPa TOCYAAPCTBEHHBIX YCIIYT;

3) ocymiecTBIsIeT pa3pabOTKy U BEICHUE peecTpa rocyIapCTBEHHBIX YCIYT;

4) pazpabaTpIBaeT M yTBEP)KIACT MIPaBUJIa IO pa3padOTKe CTaHAAPTOB U PErIaMEHTOB
TOCYJapCTBEHHBIX YCIYT IO COTIIACOBAHMIO C YITOJHOMOUYEHHBIM OpraHoM B cepe nHpopMaTH3aIuu;

5) OCyIIECTBISET COTIACOBAHKE MPOEKTOB CTAHAPTOB TOCYapCTBEHHBIX YCIYT;

6) IPOBOJMT MOHUTOPHHT JICATEIILHOCTH IIEHTPAIBHBIX TOCYAAPCTBEHHBIX OPTaHOB, MECTHBIX
MCTIOJTHUTENIbHBIX OPraHOB 00JIACTEH, TOPOIOB PECITYOJUKAHCKOTO 3HAYCHHUS M CTOJUIIBI 110
pa3paboTKe CTaHIAPTOB U (WUJIH) PETJIAMEHTOB rOCYIapCTBEHHBIX YCIIYT;

7) pazpabaTbIBaeT U yTBEP)KAAECT METOAUKY OIpPEIEIICHUS] CTOMMOCTH TOCYAapCTBEHHOM YCIIyTH;

8) pa3pabatTbIBacT U YTBEPXKAACT MOPSI0K GOPMUPOBAHUS, CPOKU TIPEACTABICHUS M TUIIOBYIO
(bopMy oTdeTa IesITeIbHOCTH LIEHTPAIBHBIX FOCYIapPCTBEHHBIX OPTaHOB, MECTHBIX MCIIOJIHUTEIBHBIX
OpraHoB o0JacTei, ropoJ0B PeCyOJIMKaHCKOTO 3HAYCHHUSI, CTOJIUIIBI, PAOHOB, TOPOJIOB 00JIaCTHOTO
3HA4YEHUs, aAKUMOB PailOHOB B TOPOJIE, TOPOIOB pallOHHOTO 3HAYECHUS, TIOCEITKOB, CEJI, CEITbCKUX
OKpYTOB I10 BOIIPOCAaM OKa3aHHsI FOCYJapCTBEHHBIX YCIYT;

9) pazpabaTbIBaeT MPEUIOKEHHUS TI0 COBEPIICHCTBOBAHHUIO CTAHIAPTOB rOCYIaPCTBEHHBIX YCIIYT;

10) ocyIecTBIIICT HHBIC TOJTHOMOYHSI, IPEILyCMOTPEHHBIC HACTOSIIUM 3aKOHOM, HHBIMU
3akoHamu Pecniyonuku Kazaxcran, akramu [Ipesunenta Pecnyonmku Kazaxcran u [IpaBurenbcrBa
Pecnyonuku Kazaxcran.

Crnocka. Cmamows 8 ¢ usmenenuem, enecennvim 3axonom PK om 29.09.2014 Ne 239-V (s8gooumcs 6
delicmeue no ucmedeHuu 0ecimu KaieHOapHolx OHell nocie OHs e20 Nepeo2o OPUYUATLHO2O
OnyoIUKOBAHUSL).

Crartbs 9. KoMnereHIIUsl YIIOJTHOMOYEHHOI'0 OPraHa B c(epe HH(pOpMATH3ALUHA

YT0IHOMOYEHHBIH opraH B cepe nHpopMaTH3aLUU:

1) obecnieunBaeT peain3alnio rocy1apCTBEHHOM MONUTUKU B chepe OKa3aHHs roCydapCTBEHHBIX
yCIYT B IpeJiesiaXx CBOeH KOMIETEHIINH;

2) pa3pabaThIBaeT M YTBEPXKIAACT MPaBUIIA JEATEILHOCTH IIEHTPOB OOCITY)KMBAaHUS HACETICHNUS,

3) pa3zpabaTbIBaeT U yTBEp)KAAET MpaBuiIa 0TO0Opa rocy1apCTBEHHBIX YCIYT, MOIeXKAIUX
OKa3aHMIO Yepe3 IEHTPHI 00CTYKMBAHUS HACEITICHHS,

4) ocylecTBIIsIET OPraHU3alUIO A TeIbHOCTH IIEHTPOB 00CITYKUBAHUS HACEJICHUS;

5) KOOpIUHHUPYET EATEILHOCTh IIEHTPOB OOCITY)KUBAaHHS HACSIICHHS U X B3aUMOJICHCTBHE C
yCIYroAaTeIsiMu;

6) ocyIIeCTBISIET METOA0JIOTHYECKOE 00eCIeueHNE ASITEIbHOCTH IEHTPOB OOCITY)KMBaHUS
HaCeJIeHUS;

7) pazpabaThIBaeT U yTBEP)KAAET IIEpEUYEHb TOCYIAPCTBEHHBIX YCIIYT, MOISKAIINX ONTHMHU3AINN
Y aBTOMATHU3allMH, U CPOKH UX NEPEBOJA B DIIEKTPOHHYIO (GOPMY;

8) opranm3yeT U KOOpIAMHUPYET paboTy ENMHOT0 KOHTAKT-IIEHTpa 110 BOIIPOCAM OKa3aHHsI
rOCYJapCTBEHHBIX YCIIYT;

8-1) yTBepiKaaeT nepedeHb rocyAapCTBEHHBIX YCIYT, OKa3bIBAGMBIX B JJIEKTPOHHOU (opMe Ha
OCHOBAHUU OJIHOTO 3asIBIICHUS;

9) pazpabaThIBaeT U yTBEPKAAET MpaBUIIa ACITEIHbHOCTH EMMHOTO KOHTAKT-IIEHTpa 110 BOIPOCaM
OKa3aHMs rOCYJapCTBEHHBIX YCIYT;

10) pa3pabaTbiBaeT U yTBepKIaeT MMpaBwiia B3aUMOACHCTBUS EMHOTO KOHTaKT-IIEHTpPa 10
BOIPOCAM OKa3aHHUs TOCYAAPCTBEHHBIX YCIYT C LIEHTPAJIbHBIMH FOCYJapCTBEHHBIMH OpTraHaMH,
MECTHBIMH UCTIOTHUTEIILHBIMU OpraHaMH 00J1acTe, TOPOIOB PeCIyOIMKaHCKOTO 3HAYCHHUS, CTOJIUIIHI,
paiioHOB, TOPOIOB 0OJIACTHOTO 3HAYEHUS, AKUMaMU PalOHOB B TOpO/Ie, FOPOJOB PAHOHHOTO 3HAYCHMUS,
MTOCEJIKOB, CEJl, CEIbCKUX OKPYTOB, a TAKXKE YCIYTOIaTeIISIMU;

11) ocymiecTBiseT corilacoBaHue MPOEKTOB CTAH/IAPTOB rOCYIaPCTBEHHBIX YCIYT,
IIpeJycCMaTPUBAIOIINX JIEKTPOHHYIO (POPMY OKa3aHUs roCy1apCTBEHHBIX YCIYT U (MJIN) OKa3aHUe



TOCYIapCTBEHHBIX YCIIYT Yepe3 LEHTPhI 00CTYKIUBAHUS HACETICHUS;

12) pa3pabatbiBaeT IpesIOKEHHS 110 COBEPIIICHCTBOBAHUIO CTAHIAPTOB FOCYIAPCTBEHHBIX YCIYT,
OKa3bIBaEMBIX B 3JIEKTPOHHOU popme U (Wiin) "epe3 IeHTPBI 00CTyKUBAHUS HACCIICHUS;

13) pa3pabarbiBacT U yTBEpKIaeT MPaBHia ONTHMH3AINN H aBTOMaTH3AI[IH TOCYapCTBEHHBIX
yeiyr;

14) ocymiecTBIIsieT MHBIE TOJIHOMOYHS, TIPEAYCMOTPEHHBIC HACTOSAIINM 3aKOHOM, HHBIMHU
3akoHamu Pecniyonuku Kazaxcran, akramu [Ipesunenta Pecny6onmku Kazaxcran u [IpaBurenbcTBa
Pecniyonmmku Kazaxcran.

Cnocka. Cmamus 9 ¢ usmenenusmu, enecennvimu 3akonom PK om 29.09.2014 Ne 239-V
(6600umcsi 6 deticmaue no UCmeyeHUuU 0ecsmu KaieHOapHviX OHell nocie OHsL e20 NepP8oco
ouyuaIbLHO20 ONYOIUKOBAHUSL).

Cratba 10. KoMnerennus HEHTPAJBHBIX I'OCYIAPCTBCHHBIX OPraHOB

LlenTpanpHbIe TOCY1apCTBEHHBIEC OPTaHBbI:

1) pa3pabaThIBalOT M YTBEPKIAIOT CTAHAAPTHI TOCYAAPCTBEHHBIX YCIIYT;

2) pa3palaThIBalOT U YTBEPKAAIOT PEriiaMeHThl TOCYIapCTBEHHBIX YCIIYT;

3) o0ecnieunBarOT MOBBIILIEHUE KAYECTBA OKAa3aHUSI TOCYIaPCTBEHHBIX YCIIYT;

4) obecreunBarOT HOCTYITHOCTh CTAHAAPTOB M PETJIAMEHTOB IFOCYIapCTBEHHBIX YCIIYT;

5) obecrieunBar0T HHPOPMHUPOBAHHOCTD YCIYTONOIyYaTeNIel O MOPsAKEe OKa3aHMUs
rOCy/IapCTBEHHBIX YCIIYT;

6) paccMaTpHUBaIOT OOpAIlIEHUs YCIYTOMOay4daTee o BOMpocaM OKa3aHMs TOCY1apCTBEHHBIX
ycayr;

7) IPUHUMAIOT MEpHI, HAIPaBJICHHBIE HA BOCCTAHOBJICHHE HAPYIICHHBIX MPaB, CBO0OO U 3aKOHHBIX
WHTEPECOB YCIYyrononxyJyarenei;

8) obecreunBarOT MOBBIICHHE KBATH(PHUKAIIMKA PAOOTHUKOB B cepe OKa3aHHs rOCyIapCTBEHHBIX
yCayr;

9) NpUHUMAIOT MEPHI MO ONITUMHU3AINH U aBTOMATHU3aLUH MPOLIECCOB OKa3aHMS TOCYIapCTBEHHBIX
yCIyT B COOTBETCTBUH C 3aKOHOJaTeNbcTBOM PecnyOnuku Ka3zaxcran mo cormacoBaHuio
C YIIOJIHOMOYEHHBIM OpraHoM B cdepe nHpopMaTU3alny;

10) obecnieunBaroT npeocTaBIeHre NHPOPMALIMU B YIIOJTHOMOYEHHBIH OpraH Mo OLleHKE U
KOHTPOJTIO 32 KAaYE€CTBOM OKa3aHMS TOCYAAPCTBEHHBIX YCIYT IJISl TIPOBENICHHS OIICHKH KayecTBa
OKa3aHMs rOCYJIapCTBEHHBIX YCIIYT, a Takke HH(OpMAIMK [0 pe3yIbTaTaM BHYTPEHHETO0 KOHTPOJIS 3a
Ka4eCTBOM OKa3aHUs TOCYIapCTBEHHBIX YCIIYT B MIOPSIKE U CPOKH,
yCTaHOBJICHHbIE 3aKOHO1aTeNbcTBOM PecnyOnmku Kasaxcran;

11) obecnieunBaroT nmpeocTaBieHne HHPOPMAIMU B YIIOJIHOMOUYEHHBIN opraH B cepe
uH(pOpMAaTH3aLUH JUISI TPOBEACHUS OLIEHKU KauecTBa OKa3aHUs roCy/1apCTBEHHBIX YCIYT,
OKa3bIBaE€MBIX B JIEKTPOHHOU (hopMe, B TIOPSIIKE U CPOKH, YCTAaHOBJICHHBIE 3aKOHOIATEIIHCTBOM
Pecny6nuku Kazaxcran;

12) mpenoCcTaBIsIOT IOCTYII LIEHTpaM 00CITyKUBaHUSI HACEJIEHUS K MH(OPMAIIMOHHBIM CHCTEMaM,
coZiep KalIiM He00X0AUMBIE JJIsl OKa3aHUs TOCYAAPCTBEHHBIX YCIIYT CBEICHUS, €CIIM HHOE He
MIPEyCMOTPEHO 3aKOHOIaTeNIbcTBOM Pecmydnmku Kazaxcran;

13) mpenocTaBisgioT HHPOPMALIHIO O MOPSAIKE OKA3aHUS TOCYIapCTBEHHBIX YCIYT B EMuHbBIN
KOHTAKT-IIEHTP 10 BOMIPOCAM OKa3aHHS TOCYJapCTBEHHBIX YCIIYT;

14) mpoBOAT BHYTPEHHUI KOHTPOJIb 32 KAUECTBOM OKa3aHHUS TOCYAAPCTBEHHBIX YCIIYT B
COOTBETCTBHH C 3aKOHOaTeNbcTBOM PeciyOnmmku Kazaxcran;

15) obecnieunBatoT cOOIIOACHNE YCIYTO1aTeNIIMU CTaHAAPTOB TOCYAaPCTBEHHBIX YCIIYT;

16) oCyIIECTBIISIOT WHBIE TIOJTHOMOYHSI, IPEAYCMOTPEHHBIE HACTOSIIIIUM 3aKOHOM, HHBIMHU
3akoHamu Pecniyonuku Kazaxcran, akramu [Ipesunenta Pecniy6onuku Kaszaxcran u [IpaBurenbcTBa
PecniyOnuku Kazaxcran.

Crocka. Cmamus 10 ¢ usmenenuem, snecernnvim 3akonom PK om 29.09.2014 Ne 239-V (ssooumcs
8 Oelicmaue no UcCmeyeHUU 0ecsimu KaleHOapHvlx OHell nocie OHs €20 Nepeo2o OPUYUATLHO2O
oNnyoOIUKOBAHUS).

Crartbs 11. KomnereHuuss MECTHBIX HCIIOJTHUTEIbHBIX OPraHOB
odJ1acTeii, rOpoa0B pecny0JIMKAHCKOI0 3HAYEHMS,



CTOJINLbI, PalilOHOB, TOPO0OB 00/IACTHOI0 3HAYEHHUsI, AKHMOB PaiilOHOB B ropoje,
ropo0B PAalilOHHOI0 3HAYeHHs, OCETKOB, ceJl, CeJIbCKUX OKPYIOB

MecTHbIE UCTIONHUTENIbHBIE OPTraHbl 001aCTeH, TOPOAOB PECITYOINKAHCKOTO 3HAYEHMSI, CTOIMLIBI,
paiioHOB, TOPOIOB OOJIACTHOTO 3HAYCHHS, aKUMBI PallOHOB B TOPO/IE, TOPOJIOB PallOHHOTO 3HAYCHUS,
IIOCEJIKOB, CeJl, CEIbCKMX OKPYI'OB:

1) oGecrieunBarOT MOBHIIIEHUE KAYECTBA OKa3aHMsI FOCYJapPCTBEHHBIX YCIYT HA TEPPUTOPHH
COOTBETCTBYIOLIEH aIMUHUCTPATUBHO-TEPPUTOPHATIBHON €IUHULIBI;

2) obecreunBaOT JOCTYITHOCTh CTAaHAAPTOB U PETIIAMEHTOB IOCYIapCTBEHHBIX YCIIYT;

3) obecrieunBa0T HUHPOPMHUPOBAHHOCTD YCIYTONOIy4aTesIel O HOPsIKE OKa3aHHsI
rOCYJapCTBEHHBIX YCIIYT;

4) paccmaTpuBarOT 0OpalleHHsl yCIyronoyJyaTesei o Bolpocam oKa3aHus rocy1apCTBEHHbBIX
YCILYT;

5) NpUHUMAIOT MEpBI, HAIIPABJIECHHbIE HA BOCCTAHOBJIEHNE HAPYILIEHHBIX MpaB, CBOOO/ U 3aKOHHBIX
MHTEPECOB YCIYTrONOJy4YaTene;

6) obecrieunBarOT NOBBIIIEHHE KBATU(PHUKALIMA PAOOTHUKOB B c(epe OKa3zaHHsI FOCyJapCTBEHHbIX
YCIyT;

7) IpUHUMAIOT MEPBI [0 ONTUMHU3ALMH U aBTOMATU3aLUHU IIPOLIECCOB OKa3aHMs FOCYIapCTBEHHbIX
YCIIyT B COOTBETCTBHU C 3aKOHO/IATENbCTBOM Pecybmiku KazaxcraH 1mo corimacoBaHHIo ¢
YIIOJIHOMOYEHHBIM OPraHOM B cepe HH(OpMaTU3aLHH;

8) obOecrieunBarOT MpeiocTaBiIeHuEe HH(DOPMAIIMY B YIIOJHOMOYECHHBIA OpraH MO OLEHKE U
KOHTPOJIIO 32 KAUE€CTBOM OKa3aHMs FOCYIapCTBEHHBIX YCIYT IJIsl IPOBEIEHUs OLIEHKH KauecTBa
OKa3aHMA TOCYIApCTBEHHBIX YCIIYT, a TakKe WH(OPMAIMH M0 Pe3y/IbTaTaM BHYTPEHHETO KOHTPOJIS 32
Ka4eCTBOM OKa3aHUs rOCYIapCTBEHHBIX YCIIYT B MOPSJIKE U CPOKH,

YCTaHOBJIEHHbBIE 3aKOHOAaTenbcTBOM PecnyOnuku Kazaxcran;

9) obecrieunBaroT NpeaoCcTaBlIeHNe HH(OPMALMK B YIIOJIHOMOYEHHBIN OpraH B cepe
nH(OpPMATH3ALUH JUTSI TPOBEACHUS OLIEHKH KaueCTBa OKa3aHMs rOCyIapCTBEHHBIX YCIYT,
OKa3bIBaE€MbIX B IEKTPOHHOMN (hopMe, B IOPSIIKE U CPOKH, YCTAHOBJIEHHbIE 3aKOHOIATEIbCTBOM
Pecnyomuku Kazaxcran;

10) mpenocTaBisIOT JOCTYI LIEHTPaM OOCITyKHBaHUS HAaceJIeHUs! K MHQOPMAI[MOHHBIM CHCTEMAaM,
coZIep KalIiM HEOOXOMMBIE ISl OKa3aHUS TOCYAApCTBEHHBIX YCIYT CBEICHUS, €CIIH HHOE HE
IIPeyCMOTPEHO 3aKoHoAaTeNnbCcTBOM PecnyOnuku Kazaxcran;

11) npegocTaBiastoT HHGOPMAIUIO O MOPSIIKE OKAa3aHUSI TOCYIapCTBEHHBIX YCIyr B EquHbIi
KOHTAKT-L[EHTP 110 BOIIPOCAM OKa3aHMs FOCYJapCTBEHHBIX YCIYT;

12) mpoBOASAT BHYTPEHHUI KOHTPOJIb 32 KAYECTBOM OKa3aHHs TOCYJapCTBEHHBIX YCIYT B
COOTBETCTBHUHM € 3aKOHOJaTenbcTBOM Pecnybnuku Kazaxcran;

13) obecnieunBaroT cOOIIOICHUE YCIYTOAATENSIMU CTaHIaPTOB TOCYIapCTBEHHBIX YCIIYT;

14) ocymiecTBISIOT B MHTEPECAX MECTHOTO TOCY/IaPCTBEHHOTO YIIPaBJIEHUS! HHbIE TOTHOMOYUS,
BO3JIaraeMble 3aKOHOIATeNbCTBOM PecryOnmku KazaxcraH.

I'maBa 3. PEECTP, CTAHIAPT
N PETJIAMEHT I'OCYJAPCTBEHHBIX YCJIYT

Cratbs 12. PeecTp rocy1apcTBeHHbIX yCJIyT

1. TocymapcTBeHHBIC YCIYTH TOJIEkKAT BKIFOYCHUIO B PEECTP TOCYAAPCTBEHHBIX YCIIYT.

2. PeecTp rocyiapCcTBEHHBIX YCIYT MPEeyCMaTPUBALT:

HaMEHOBAaHHE TOCYAAPCTBEHHON yCIYyTH;

cBeneHus 00 yciyronoy4darene (puzudeckoe u (MiIM) IOPUINIECKOE JTUI0); HAUMEHOBAHUE
LEHTPAJILHOTO TOCYJIapCTBEHHOTO OpraHa, pa3padaThIBaIOLIETO CTAHAPT TOCYAAPCTBEHHON YCIYTH;
HaNMEHOBAHHE yCITYTOAaTels;

HaMEHOBaHME OPTaHU3aIMH, OCYIECTBISIONINX MPUEM 3asiBIICHUH U BbIJAUy Pe3yIbTaTOB
OKa3aHus TOCYJJapCTBEHHOH YCIYTH, U (WJIK) YKa3aHHe Ha BeO-MopTall «3JIEKTPOHHOTO
IIPABUTENILCTBAY» B CIyyae OKa3aHUs TOCY/1apCTBEHHOM YCIYTH B JIEKTPOHHOU (opMme;

(dbopMy OKazaHHS TOCYIAPCTBEHHOHN YCIIyTH;

TUIATHOCTH JINOO OECTIaTHOCTh OKa3aHUs TOCYJapCTBEHHOMN YCITYTH.



Crartbs 13. O0mmue Tpe6oBaHNs K pa3padoTKe H YTBEP:KICHUIO
CTAHJAAPTA rocyJapCTBEHHOH yCJIyru

1. nsa obecriedeHus eqUHBIX TPEOOBAHUN K KAUYECTBY OKa3aHUS FOCYAaPCTBEHHBIX YCIYT
[EHTPATBHBIMU TOCYIAPCTBEHHBIMU OPTaHAMHU Pa3padaThIBAIOTCS U YTBEPKAAFOTCS CTAHIAPTHI
rOCyJIapCTBEHHBIX YCIIYT, B TOM YHUCIIE /Ul TOCYAaPCTBEHHBIX YCIYT, OKa3bIBAEMBIX
3arpanyupexaeHusmu PecriyOnunku KazaxcraH, MeCTHBIMU UCTIOTHUTEIILHBIME OpraHaMu 00JiacTei,
rOpPOJIOB pecyOIMKAHCKOTO 3HAYEHHUS, CTOJUIIBI, palOHOB, TOPOJIOB 00JIACTHOTO 3HAUCHUS, AKUMaMHU
pailoHOB B TOPOJIE, FOPOJIOB pallOHHOI'O 3HAYEHMUS], IOCEJIKOB, CEJI, CEIbCKUX OKPYTOB.

CrangapT rocyJapcTBEHHOM YCIYTH, OKa3bIBAEMOM roCyAapCTBEHHBIM OpPraHOM, OTYMHEHHBIM U
nonotueTHbIM [Ipesunenty Pecniyonuku Kazaxcran, yrBep:k1aercs o cOrjaacoBaHUIO C
Anmvunuctpanueit [Ipesunenta Pecryonmku Kazaxcran.

Cranzmapt rocyJapCTBEHHOM yCIyrH pa3padaThIBAaeTCs U YTBEPKIACTCS B TEUEHUE TPEX MECALIEB C
JaThl BKIFOYEHUS TOCYJapCTBEHHOM YCIYTH B pEeCTp TOCYJapCTBEHHBIX YCIIYT.

2. [TpoexT cranaapTa roCyAapCTBEHHOM YCIYTH MOAJESKUT MyOIMYHOMY OOCYKACHHUIO B TIOPSIZIKE,
MPEyCMOTPEHHOM cTaThel 15 HacTosero 3akoHa.

3. IIpunsiTe, n3MEHEHUE, TONOJHEHNE U OTMEHA CTaH1apTOB FOCYIapCTBEHHBIX YCIIYT
OCYILIECTBISIOTCS HA OCHOBE MPEJIOKEHUN YITOJTHOMOYEHHOTO OpraHa Mo OIIEHKE M KOHTPOJIIO 32
Ka4eCTBOM OKa3aHUs rOCYIapCTBEHHBIX YCIIYT, YIIOJTHOMOUYEHHOTO OpraHa B cepe OKa3aHus
rOCy/IapCTBEHHBIX YCIIYT, YIIOTHOMOYEHHOTO oprana B cdepe nndopmaruzanuu, HeHTPaIbHbIX
rOCy/IapCTBEHHBIX OPTaHOB, MECTHBIX UCTIOJHUTEILHBIX OPTaHOB 00J1aCcTei, TOPOJIOB
pecnyOIMKaHCKOTO 3HAUY€HUs1, CTOJIHIIBI, PAHOHOB, TOPOAOB 00JIACTHOTO 3HAUEHUS, AKHMOB PAallOHOB B
ropojie, ropo/iI0B paliOHHOT'O 3HAUEHUS, [IOCENKOB, CEJl, CEJIbCKUX OKPYIOB, a TAKXKE [10 UTOraM
00IIECTBEHHOTO MOHUTOPHHI A Ka4eCTBa OKa3aHUs TOCYIaPCTBEHHBIX YCIYT U (HIIK) paCCMOTPEHUS
o0palieHnit yCIIyromnoryJaTeliei mo BorpocaM OKa3aHus TOCY/IapCTBEHHBIX YCIIYT.

Cnocrka. Cmamosa 13 ¢ usmenenusmu, énecernvivmu 3axonom PK om 29.09.2014 Ne 239-V
(6600umcsi 6 deticmaue no ucmeyeHuu 0ecsimu KaieHOapHvlx OHell nocie OHsl e20 Nepeoco
ouyuanbHo2o onyoIuUKo8aHUs).

Cratbs 14. TpeGoBaHusA K COAePKAHUIO CTAHIAPTA IOCYAAPCTBEHHOM YCIyrH

CranzmapTt rocyIapCTBEHHOM YCIYTH MPelyCMaTpUBaET:

1) o61mue nonoxeHus:: HAMMEHOBAHUE TOCYIaPCTBEHHOMN YCIIyTH;

HAaMEHOBAHHE IICHTPAIHLHOTO TOCYAaPCTBEHHOTO OpraHa, pa3padaThIBAIOIIEro CTaHAapT
rOCYJJapCTBEHHOH yCIyTH; HAUMEHOBAHUE YCIIyro1aTes;

2) MOPSZIOK OKA3aHMS TOCY/IapCTBEHHON YCIYTH:

CPOK OKa3aHHUs TOCYAApCTBEHHOM ycayru; GopMy OKa3aHUs rOCy1apCTBEHHON YCIYTH; pe3yibTaT
OKa3aHMS TOCYJIapCTBEHHOH YCIyTH;

pasmep IIaThl, B3UMAEMOM ¢ yCIyronoiaydaress Mpu OKa3aHUH roCyJapCTBEHHOH YCIyTH, U
CTIOCOOBI €€ B3MMaHUs B CIIyJasiX, PETyCMOTPEHHBIX 3aKOHOIaTeIbcTBOM PecryOmmkn Kazaxcran;

rpaduk paboThl yciayroaarens;

NepevYeHb JOKYMEHTOB, HEOOXOAUMBIX JIJIsl OKa3aHUS TOCYIapCTBEHHON YCITYTH;

OCHOBAHUS JJISl OTKa3a B OKa3aHWHU TOCY/IaPCTBEHHOM YCIYTH, yCTAaHOBJICHHbIE 3aKOHAMHU
Pecniyommmku Kazaxcran;

3) nmopsIoK 00KaNoBaHMs PeLCHU, AeHCTBH (0e31eiCTBHS) IEHTPATbHBIX TOCYAaPCTBEHHBIX
OpTaHOB, MECTHBIX MCIIOIHUTEIFHBIX OPTaHOB 00JIacTel, TOPOIOB PECITYOIMKAHCKOTO 3HAUYCHU S,
CTOJIMLIBI, PallOHOB, TOPOJIOB 00JIACTHOTO 3HAUYEHUS], AKUMOB PaifOHOB B TOPO/Ie, TOPOJIOB PaiiOHHOTO
3HAYEHUs, TIOCEITKOB, CEJI, CETbCKUX OKPYTOB, a TAKXKE YCIyroaareseil u (WIn) X TOHKHOCTHBIX JIUII,
LIEHTPOB 00CITY)KMBaHUS HAaceNeHus U (WIK) UX paOOTHHUKOB IO BONIPOCAM OKa3aHUs TOCYAapCTBEHHBIX
yeuyr;

4) unble TpeOOBaHUS C YU€TOM 0COOEHHOCTEH OKa3aHUs TOCY1apCTBEHHON YCIYTH, B TOM YHCIIE
OKa3bIBa€MOH B JIEKTPOHHOH (popMe 1 uepe3 IIEHTPBI 00CITy)KUBAHHSI HACETICHHS.

Cratssa 15. Ily0oan4yHoe o0cy:KIeHHe NPOEKTOB CTAHAAPTOB T'OCYJAPCTBEHHBIX yCJIYT



1. ITy6nmyHoe 06cyKIeHHEe TIPOSKTOB CTAHJAPTOB TOCYAAPCTBEHHBIX YCIYT MIPOBOIUTCS C IIENBIO
ydera 3aMeYaHUi U MpeIoKeHNH PU3NYECKUX U IOPUINYECKUX JIUII, ITpaBa, CBOOO/IbI U 3aKOHHBIE
MHTEPECHI KOTOPBIX 3aTParuBaroTCs CTaHAAPTaMHU T'OCYJapCTBEHHBIX YCIYT.

2. llenTpanbHbIi TOCYIapCTBEHHBIN OpraH, pa3padaThIBAIOIINNA CTAaHIAPT rOCY1apCTBEHHON
YCIIyTH, pa3MeIaeT MPOeKT CTaHAapTa TOCYAapCTBEHHOMN YCIyTH IS €ro MyOJIUYHOro 00CYKICHUS Ha
BeO-TopTae «3IEKTPOHHOTIO MIPaBUTEIBLCTBA», CBOEM HHTEPHET-pecypce U (WIM) HHTEpHET-pecypcax
MECTHOT'O UCIIOJTHUTEIBHOTO OpraHa 001acTH, ropoja peciy0IMKaHCKOTO 3HaU€HUs, CTOJHIIBI,
paiioHa, ropoaa 06JacTHOrO 3HaUCHUS, aKUMa pailoHa B ropoJie, rOpoia PallOHHOTO 3HAUYEHUS,
MOCeJIKa, Cella, CeIbCKOI0 OKpYTa, a TAK)Ke 00ecrednBaeT HHBIMH cliocob6aMu HH()OpPMHUPOBaHUE
yCIIyronojiyyaTesel o MpoeKTe cTaHAapTa roCyJapCTBEHHOM YCIYTH B T€UEHHE MATH pabouux JHEH co
JTHS BKJIFOYEHMSI TOCYAAPCTBEHHOM YCIIYTH B PEECTP FOCYAAPCTBEHHBIX YCIYT.

3. [IyGnuunoe 06CcyxaeHHne MPOeKTa CTaHAapTa rOCYAapCTBEHHOM YCIYTH OCYIIECTBISIETCS B
TEUYEeHUE TPUALATH KaJCHIAPHBIX THEH CO THS €ro pa3MEeUIeHUs s IyOJIMYHOTO 00CYKACHUSI.

4. lleHTpanbHbBIN TOCYIapCTBEHHBIN OpraH, pa3padaThIBAIOIINMA MPOEKT CTaHIaApTa
TOCYJapCTBEHHOH YCIyTH, COCTABIISIET OTYET O 3aBEPIICHUH IMyOITMYHOTO OOCYKIEHHS MPOEKTa
CTaHJIapTa rOCYAapCTBEHHON YCIyTH, KOTOPBIN MOJUICKUT pa3MEILeHUIO Ha BeO-iopTaie
«3JEKTPOHHOTO NPaBUTENIbCTBA», CBOEM MHTEPHET-pECypce U (UIN) HHTEPHET-PECYPCAaX MECTHOTO
UCIOJHUTENILHOTO OpraHa o01acTu, Topoja pecnyO0IMKaHCKOTO 3HAYeHUs, CTOJIHIIBI, pailoHa, Topoa
00JIaCTHOTO 3HAYEHUS, aKUMa paiioHa B TOPOJIe, TOPOAa PaHOHHOTO 3HAYCHHMS, TIOCEIIKA, Cela,
CEJIbCKOT'0 OKpYyTa.

Otuer 0 3aBepUICHUH ITYOJUYHOTI0 00CYKIEHUS MPOEKTa CTaHJapTa rOCyJapCTBEHHON YyCIyru
COJICPAKUT:

NePeYeHb U KPAaTKOE COJIEPKAHNE 3aMEUaHUi U TIPEITIOKEHH, TIOTYYCHHBIX B X0JI€ IyOIMYHOTO
00CYXKIeHHS, C MPUIIOKEHHEM 000CHOBAHUMN IO MPUHSATHIM U (UJIH) HEMIPUHSTHIM 3aMEYaHUsIM U
[PEJIOKEHUSM;

nH(popMaInio 0 crnocode 03HAKOMIICHHUS C TIPOSKTOM CTaHAAapTa TOCYJapCTBEHHOMN YCIYTH,
JOpabOTaHHOTO C YYETOM IMOCTYIHUBIINX 3aMEYaHUN U TTPEITTOKCHHI.

3aMeyaHus U NpeAiokeHus: (GU3NUECKUX U IOPUANYECKUX JIUI K TPOEKTY CTaHaapTa
roCy/lapCTBEHHOMN yCIIyTH, IOCTYIUBIIUE 10 UCTEUEHUH CPOKA, YKa3aHHOIO B IIYHKTE 3 HacTOALIEH
CTaThH, HE MOJJIEKAT PACCMOTPEHHUIO.

[IpoekT cTanaapTa rocyaapCcTBEHHOM yCIIyr, JopabOTaHHBIN MO pe3yabTaTaM IyOJIUYHOIO
00CYXJIeHUs, U OTYET O 3aBEPLICHUH MyOJIMYHOTO 00CYXICHHSI TPOEKTa CTaH/1apTa TOCYAapCTBEHHOM
YCIIYTH HaIPaBJIIOTCS HA COTJIACOBAHUE B 3aMHTEPECOBAaHHbBIE IIEHTPaIbHbIE TOCYIaPCTBEHHbBIE
OpraHbl, MECTHBIE HCIIOJIHUTENbHBIE OpraHbl 00J1acTe, TOPOI0B pECITyOIMKAHCKOTO 3HAaYEeHNS,
CTOJIUIIBI, PAlOHOB, TOPOJIOB OOJACTHOTO 3HAYEHHS, aKMaM PailiOHOB B TOPOJIE, TOPOJOB palOHHOTO
3HAUYEHUS, IOCEJIKOB, CEJl, CEIbCKMX OKPYTOB.

5. IIpoekTbl HOpMATUBHBIX PABOBBIX AKTOB 110 BHECEHUIO U3MEHEHHH U (WJIN) TONOJTHEHUN B
YTBEP’KJCHHbIE CTaHIapThl TOCYJAapPCTBEHHBIX YCIYT B 0053aTEIbHOM MOPSAKE MOAJIEKAT MyOTMYHOMY
00CYXJICHHIO B TTOPSIIKE, YCTAHOBJIEHHOM HACTOSIIEH CTAThEH.

Cratbs 16. TpedoBanus k pa3padoTke perjiaMeHTa rocyaapcTBeHHOI yCJayru

1. Ins opranuzanuu JesATeIbHOCTH yCIyroaaTelield B TeUeHUEe TPUALIATH KaJIeHIApHbIX JHEH
MOCJI€ YTBEPKACHUS CTaHAapTa TOCYAapPCTBEHHOM YCIYTH IIEHTPATBHBIMU TOCYIapPCTBEHHBIMHU
OpraHaMy U MECTHBIMU UCTIOTHUTEIbHBIMUA OpraHaMH 00JIaCTel, TOPOIOB pecmyOIMKaHCKOTO
3HAYEHMUsI, CTOMIIBI Pa3padaThIBAIOTCS U YTBEPIKIAOTCS PETIIaMEHThI TOCYTaPCTBEHHBIX YCITYT.

2. PermaMeHT rocyIapcTBEHHON yCIyTH, pa3pabaTbiBaeMblil IIEHTPAIbHBIM TOCY1apCTBEHHBIM
OpraHOM, YTBEPXKIAeTCsI HOPMAaTUBHBIM MPABOBBIM aKTOM IIEHTPATIHFHOTO TOCY/IapPCTBEHHOTO OpraHa
WJIU €r0 PYKOBOJUTES.

3. PernameHT rocyapCcTBEHHOM YCIIYTH, pa3padaThIBa€MbIii MECTHBIM HCTIOJHUTEIHLHBIM OPTaHOM
o0iacTu, Topoja peCyOIMKAaHCKOTO 3HAUYEHHsI, CTOJIHIIBI, B TOM YHCJIE JIJIsl MECTHOTO
MCIIOJIHUTEJIBHOTO OpraHa paiioHa, ropojia 00J1acTHOTO 3HAaYeHHMsI, aKUMa paiioHa B TOpoje, ropoja
pallOHHOTO 3HAaYEHUs, MTOCEIIKA, CeJla, CEIbCKOr0 OKPYTra, YyTBEP>KAAETCs HOPMATUBHBIM IIPABOBBIM
MIOCTaHOBJIEHHEM aKUMaTta 00JacTH, TOpoja pecnyOIMKaHCKOTO 3HAYE€HHU S, CTOIHIIBL.

Crarbsa 17. TpeOoBaHMS K COJEPKAHUIO PErJIaAMEHTAa TOCYAAPCTBEHHOM yCJIyrH



PernameHT rocynapCcTBEHHOU yCIIYTM IPEyCMaTPUBAET:

1) oOmMe Mmoa0KeHus;

2) onucaHue NOpsiIKa JEHCTBUHM CTPYKTYPHBIX MO/ipa3ieieHuii (pabOTHUKOB) yCIyroaTes B
Ipolecce OKa3aHUs rOCyJapCTBEHHOH yCIIyTH;

3) onucanue MOpPsIIKa B3aUMOJICHCTBUS CTPYKTYPHBIX HOpa3aesieHui (pabOTHHKOB)
ycIyrojaress B Ipolecce oKa3zaHHs roCyJapCTBEHHOMN YCIIyTH;

4) ommicaHue MOPSIKA B3AUMOCHCTBHSI C IIEHTPOM OOCITY)KHBAHHsI HACETICHUS U (WJIH) MHBIMU
yCIyroJaTessiMU, a TaKk)Ke MOPsJIKa UCIIO0Ib30BaHUs HH()OPMAIIMOHHBIX CUCTEM B MPOLIECCE OKA3aHUS
roCyAapCTBEHHOU YCIYTH.

I'nasa 4. OKASAHUE 'OCYJAPCTBEHHBIX YCJIYT
Crarba 18. OkazaHue rocy1apcTBeHHbIX YCJIYT

['ocynapcTBeHHBIE YCIYTH OKa3bIBAOTCS:

1) ycnyronarensimus;

2) uepe3 HEeHTPbI 00CTYKHBaHUS HACCIICHUS;

3) mocpencTBOM BeO-opTaja «3JISKTPOHHOTO MTPABUTEIILCTBAY.

Cratbs 19. Oka3anue rocy1apcTBeHHbIX YCJIYT YCIYroAaTe asiMu

TpeboBanust ¥ MOPAIOK OKa3aHUS TOCYIAPCTBEHHBIX YCIYT YCIYroaTeIsIMU OMPEIEISIFOTCS
CTaHJIapTOM U PEMIAMEHTOM FOCYIAPCTBEHHBIX YCIIYT.

Cratbs 20. Oxka3aHue rocy1apcTBeHHbBIX YCJIYT Yepe3 HeHTPbl 00C/Iy:KMBaHUSI HACeIeHUS

1. IIpu oka3aHuM rocy1apCTBEHHBIX YCIYT Uyepe3 LEHTPbl 00CIyKUBAHNS HACEJIEHUS, OKa3aHUe
KOTOPBIX IIPEyCMaTPUBAET OTIIPABKY 3asBJICHUS U JOKYMEHTOB yCIYrONOayvarTess yeayrogaTeasim
Ha OyMa)XHOM HOCHUTEJNE, JeHb IIpUeMa 3asBJICHUHN U JJOKYMEHTOB HE BXOJIUT B CPOK OKa3aHUs
roCylapCTBEHHOM yCIIyTH, YCTAaHOBIEHHBIA CTaHAAPTOM I'OCY1apCTBEHHON YCIYTH.

2. PaboTHUK 1IeHTpa 00CITy)KHMBaHUS HACENEHUS 0053aH MPUHATD 3asBJICHUE yCIYyTOMOIydaTesst
IIPY HAJIMYUHU Y HETO MOJIHOTO MMAKETa JOKYMEHTOB COIVIACHO MEPEYHIO, IPEAYCMOTPEHHOMY
CTaH/IapTOM T'OCYJIapCTBEHHOMN YCIIYTH.

B ciyuae npeacraBieHus yciayronoiy4aTreaeM HEMOIHOIO NakeTa J0KyMEHTOB COIJIACHO
MEPEYHIO0, IPETYCMOTPEHHOMY CTaH/IapTOM I'OCYIapCTBEHHON yCIyrd, paOOTHUK LIEHTpa
00CITy>)KUBaHHsI HACeJIEHUs OTKA3bIBAET B IIpUEME 3asIBICHHS.

3. IIpu oka3aHUM rocy1apCTBEHHON yCIyTH Yepe3 UEHTPbI 00CITYKUBAHNUS HACEIECHUS
UACHTU(DUKAIMIO JIMYHOCTH YCIIYTOMOIydaTellsi OCYLIECTBISAIOT pAOOTHUKH LIEHTPOB 00CTYKUBAHUS
HaCeJICHUSI.

4. ITpu oka3aHUU TOCYAAPCTBEHHBIX YCIYT Yepe3 LEHTPhI 00CTyKUBaHUS HACEICHUS
B3alMO/ICHCTBHE C YCIYTroAaTEIsIMU OCYLECTBIISIETCS C UCIIOJIB30BaHNEM MH(POPMAIIMOHHON CHCTEMBI
MOHMTOPHHIA OKa3aHUs IOCYJapCTBEHHBIX yCIYT.

5. Ilo 3asiBneHuIo yciyromnoiayyaTelns paboTHUK LIEHTpa OOCITy)KMBaHHs HACETICHHS 3aBepsieT
NEKTPOHHYIO KOIMIO JOKYMEHTA C IPEACTABIEHHOIO YCIYTONOJIy4aTeIeM OpUriHalla JOKYMEHTA.

6. PaboTHHKH LIEHTPOB 00CTYKMBaHUS HACEJIEHUS MPU OKa3aHUU TOCYJapCTBEHHBIX yCIyT
00s13aHbI OJY4YaTh MUCBMEHHOE COTJIaCHEe YCIYTronoyyaTesst Ha UCIOJIb30BaHNe CBEACHUH,
COCTaBJISIOUINX OXPaHSIEMYIO 3aKOHOM TaifHy, coJepKaluxcs B MHGOPMAIIMOHHBIX CUCTEMAX, €CIIN
MHOE He MpeaycMOTpeHo 3akoHaMu PecriyOnuku Kazaxcran.

Crarbsa 21. Oxa3aHue rocy1apcTBeHHbIX YCJIYI B JIeKTPOHHOI Gopme

1. OkazaHue rocyIapCTBEHHBIX YCIYT B QJICKTPOHHOU (hOpPME OCYIIECTBISETCS TOCPEICTBOM BEO-
mopTana «3IeKTPOHHOTO MPAaBUTEIHCTBAY» B COOTBETCTBUU C 3aKOHOIATENHCTBOM PecnyOnmuku
Kazaxcran.

2. Pe3ynpTaToM oka3aHus TOCYIapCTBEHHON YCIYTH B 3JIEKTPOHHOM opMe SBIIeTCS Bbliaya
AJIEKTPOHHOTO JJOKYMEHTA WM JOKYMEHTa Ha OyMa)KHOM HOcCHUTelIe JTM0O0 CBEeIEHUS U3



MH(OPMAIIMOHHON CUCTEMBI «QJICKTPOHHOTO MPaBUTEIILCTBAY.

3. [Ipu oxazaHuM TOCYIapCTBEHHON YCIYTH B 3JIEKTPOHHOU (hopMe uepe3 IEHTP OO0CTyKUBAHUS
HACEJICHUs HA OCHOBAaHUH IMMCbMEHHOTO COTJIACHUS YCIYTOMOIYyYaTels ero 3anpoc B popme
ANEKTPOHHOTO JJOKYMEHTA 3aBepsieTcsl AJEKTPOHHOM HU(POBON MOAMUCKHI0 pa0OTHHKA LIEHTpa
o0CITyKMBaHUS HACETICHUS, BBIJAHHOW €My JJIsI MCIIOJIb30BAHUS B CITYKEOHBIX IEIsIX.

4. YcayromnonydareisiM MOXKeT ObITh OKa3aHO HECKOJIBKO TOCYJapPCTBEHHBIX YCIYT B DJIEKTPOHHON
(dhopMe Ha OCHOBAHHH OJHOTO 3asBIICHUS B TIOPSIKE, OMPEACTIEMOM YIIOJTHOMOYECHHBIM OPTaHOM B
chepe nHbpOpMaATH3ALINH.

Crarbs 22. OnTuMu3anms NPoUeccoB 0KA3aHUS FOCYIaPCTBEHHBIX YCJIYT

OntuMu3anus mpoieccoB OKa3aHus rOCYAapCTBEHHBIX YCIYT OCYILIECTBIISIETCS LICHTPATbHBIMU
rocy/1apCTBEHHBIMU OpraHAMU, MECTHBIMU UCTIOJHUTEIbHBIMUA OpraHaMu 00J1acTeil, ropo10B
peCcTyOIMKAaHCKOTO 3HAYCHUSI, CTOJIHIIBI, PAHOHOB, TOPOJOB 00JACTHOTO 3HAYEHUS, aAKUMaMH PaliOHOB
B rOpOJi€, TOPOJAOB PallOHHOTO 3HAYEHUS, ITIOCEJIKOB, CEJI, CEIbCKUX OKPYrOB Ha MOCTOSIHHOM OCHOBE B
MOPSJIKE, OTPEACIIIEMOM YIIOJTHOMOYEHHBIM OPTaHoM B cepe nHPOopMaTH3aIUH.

Crarbs 23. UndopMupoBaHue ycayronosaydarteseii o nopsiake
OKa3aHMS FOCYIaPCTBEHHBIX YCJIYT

1. adopmarus o nopsiike okazaHHs FOCYJapCTBEHHbBIX YCIYT IPEJOCTaBISETCS IOCPEICTBOM:

1) pa3MelieHus CTaHIapTOB TOCYIAPCTBEHHBIX YCIYT B MECTaX HAXOXKICHUS yCIyroJaaTese u
LIEHTpaX 00CITy>KUBaHHsI HAaCeJICHMUS,;

2) obOpatenus GU3NUECKUX U IOPUIUUYECKUX JIUIL K YCIIYTOAATENsIM;

3) pa3MeleHus CTaHAapTOB TOCYAAPCTBEHHBIX YCIYT Ha BEO-TIOpTase «3JIEKTPOHHOTO
[IPaBUTENLCTBA», UHTEPHET-PECYPCaX LIEHTPAIBbHBIX FOCY1apCTBEHHBIX OPraHOB, MECTHBIX
UCIIOJHUTEJIbHBIX OPraHOB 00J1acTe, TOPOI0B pPecyOJIMKaHCKOr0 3HaYeHUs1, CTOJIUIbI, pallOHOB,
rOpOA0OB O0JIACTHOTO 3HAUCHHSI, AKHMOB PaiiOHOB B TOPOJIE, TOPOJIOB PAHOHHOTO 3HAUYEHUSI, TOCEITKOB,
cell, CebCKUX OKPYIOB, YCIIYTo/laTeslel 1 JPyruX CpelcTBax MaccoBoi MH(opMaiuuy;

4) obpatienus B EAMHBIN KOHTAKT-LIEHTP 110 BOPOCAM OKa3aHUS FOCYAAPCTBEHHBIX YCIYT.

2. lleHTpanbHble TOCY1apCTBEHHBIE OPTaHbl, MECTHBIE HCIIOJIHUTENbHBIE OpPraHbl 00JIaCTeH,
rOpOJIOB pecnyOIMKaHCKOTO 3HAYE€HHUs, CTOJULIbI, pallOHOB, TOPOJIOB 00JIACTHOTO 3HAYEHUS, AKUMBI
pailoHOB B TOPOJE, FOPOJIOB PalOHHOI'O 3HAYEHMSI, TIOCEIIKOB, CEJl, CEIbCKUX OKPYTOB U YCIYroJaTeln
B T€UEHUE TPEX pabouux JHEH C JaThl yTBEPIKICHUS WIM U3MEHEHUs CTaHJapTa roCyJapCTBEHHON
YCIYTH aKTyaJTU3UuPYIOT HH(OPMAIHIO O MOPSIJIKE €€ OKa3aHHs.

3. LlenTpanbHble TOCYJapCTBEHHBIE OPTraHbl, MECTHBIE UCIIOJHUTENIbHBIE OpraHbl 00JacTel,
rOpOIOB PECIYOIMKaHCKOTO 3HaYeHHUs, CTOJIUIbI, pailOHOB, TOPOAOB OOJIACTHOTO 3HAUEHHUSI, AKUMBI
pailoHOB B TOPOJie, FOPOJIOB pallOHHOI'O 3HAYEHHUSI, TIOCEIIKOB, CEJl, CEIbCKUX OKPYTOB, YCIyroJaTelu U
LEHTPBI 00CITY’)KUBAHUSI HAacelIeHUs 00s13aHbl HE3aMEeIITUTEIbHO NPEAOCTABIIATh YCIYyTrOnoIydaTessaM
MH(OPMALIKIO O MOPSAKE OKa3aHHs TOCYAAPCTBEHHBIX YCIYT C HEOOXOIUMBIMU Pa3bsCHEHUS MU IIPU
uX 0OpaleHHH.

4. Undopmanus o craguu OKazaHHs TOCYAapCTBEHHOM yCIIyTH MPEIOCTaBIISETCS
YCIYTONoJy4yaTesro P ero oOpaiieHny B ENUHbBIN KOHTaKT-1IEHTP MO BONPOCaM OKa3aHUs
rOCy/IapCTBEHHBIX YCIYT U (WIN) K yCIYroJaTelto.

5. LleHTpanbHbIE rOCy1apCTBEHHBIE OPTraHbl, MECTHBIE HCIIOJIHUTENIbHBIE OpPraHbl 00JacTeH,
rOpPOJIOB pecnyOIMKAaHCKOTO 3HAYE€HHUS, CTOJUIIbI, palOHOB, TOPOJIOB 00JIACTHOTO 3HAYEHUS, AKUMBI
pailoHOB B TOPOJE, FOPOJIOB pallOHHOI'O 3HAYEHMS], IOCENIKOB, CEJI, CEIbCKUX OKPYT'OB €KETOIHO
pa3sMelaT Ha BeO-opTajie «3JIeKTPOHHOTO MPAaBUTEIbCTBA», HHTEPHET-pecypcax U APYrux
CpeacTBaX MaccoBOW MH(OPMALIUK OTUYET O ACSITEILHOCTH MO BOIIPOCAaM OKa3aHUs TOCYIapCTBEHHBIX
YCIIYT.

6. LlenTpanbpHble TOCYJapCTBEHHbBIE OPTaHbl, MECTHBIE UCTIOJHUTENIbHBIE OpraHbl 00JacTel,
rOpOOB PECIYOIMKaHCKOTO 3HAYSHHSI, CTOJIULIBI, paHOHOB, TOPOJIOB 00JIACTHOT'O 3HAUYEHUS, AKUMBI
pailoHOB B TOPOJIie, FOPOJIOB palOHHOT'O 3HAYEHMSI, TOCEJIKOB, CeJl, CEIbCKUX OKPYTOB HE peXke OAHOr0
pasa B roJi MpOBOAST MyOJIMYHBIE 0OCYKICHUS OTYETOB O JIEATEIILHOCTH B cpepe oKazaHus
rOCy/IapCTBEHHBIX YCIYT C yUaCTHEM YCIIyrojaTesei, 3auHTepeCOBaHHBIX (PU3UUECKUX U



IOPUANYECKUX JIUIL. MToru myOIuYHBIX 00CYXIEHUH UCTIOIB3YIOTCS JIJISl TIOBBIIIICHHUS KQueCTBa
OKa3aHUs TOCYJapCTBEHHBIX YCIYT U COBEPIICHCTBOBAHUS CTAHIaPTOB FOCYIaPCTBEHHBIX YCIIYT.

Crarba 24. [lnaTa 3a oka3aHue rocy1apcTBeHHbIX yCJIyT

1. T'ocynapctBennsie yciayru B PecyOnmke Kazaxcran oka3pIBalOTCs Ha TUIATHOW MIJIM O€CTIaTHOM
OCHOBE B COOTBETCTBUU ¢ 3akoHamu Pecnyonuku Kazaxcran.

2. He nomyckaeTcst ycTaHOBJIGHUE JIJIs1 YCIIYTOIOJIy4aTesl IIaThl 32 OKa3aHHUE TOCY1apCTBEHHBIX
ycIyr, OecIiaTHOE MPeI0CTaBICHNE KOTOPBIX rapaHTHPOBAaHO 3akoHaMu PecryOmuku Kaszaxcras.

Crarba 25. Oco0eHHOCTH pacCMOTPEHHUS KaJ100 10 BONPocam
O0KAa3aHMS FOCY1apCTBEHHBIX YCJIYT

1. XKanoOsI ycayronomyyaresei Mo BOIpocaM OKa3aHHUs FOCYIapCTBEHHBIX YCIYT MOJIekKAaT
PaccMOTPEHMIO B COOTBETCTBUU C 3aKOHOIaTenbcTBOM Pecny0Onnku Kazaxcran ¢ yuerom
O0COOCHHOCTEH, YCTAHOBJICHHBIX HACTOSIIIIAM 3aKOHOM.

2. XKanoOa yciyrononydaresis, HOCTYIHMBILAS B aJIpec LEHTPAILHOI'O TOCYAAPCTBEHHOI0 OPraHa,
MECTHOT'O UCIIOJIHUTENBHOIO Oprana o0JacTu, ropoJa peciyOIMKaHCKOTO 3HAaYEHHU s, CTOJULBL,
paiioHa, ropoa 001acTHOIO 3HAYEHUs!, aKUMa pailoHa B TOpPo/Jie, ropojia paifoHHOTrO 3HaUYEHUs,
IIOCEJIKa, CeJla, CEJIbCKOI0 OKPYTa, yCIyroaares, LIEHTpa 00CIyKUBaHUs HACEJICHUs, TIOJJIEKUT
PaccCMOTPEHMIO B TEUEHHE IATH pabounx JHEH Co AHS €€ pEerucTparH.

XKanoba ycimyromnomydaresns, TOCTYIUBIIAS B aIpeC YIIOJIHOMOYEHHOTO OpTaHa 110 OLEHKE
KOHTPOJIIO 32 KAYE€CTBOM OKa3aHMs FOCYJapCTBEHHBIX YCIYT, IOUIEKHUT PACCMOTPEHUIO B TEUCHHE
MATHAIIATHA pabOYUX JTHEW CO JIHS €€ PEerHCTPaLIUH.

3. YII0JIHOMOYEHHBIH OpraH M0 OLEHKE U KOHTPOJIIO 32 KAaue€CTBOM OKa3aHHUs I'OCYAAPCTBEHHBIX
YCITYT 110 HTOTaM PACCMOTPEHUS JKAI00bI 00s13aH:

1) obecreunTh KOMIIJIEKCHOE U3Y4YEeHUE IPUUMH HEYIOBJIETBOPEHHS YCIIyTonoydaTess IPUHATHIM
pelIeHneM HEHTPaIbHOIO FOCYIapCTBEHHOIO OpraHa, MECTHOI'O MCIIOJIHUTEIBHOIO OpraHa 00J1acTH,
ropoja pecnyOIMKaHCKOTO 3HauUeHMsI, CTOJIMLIbI, pailoHa, ropojia 006JaCTHOTO 3HAYCHMs], aKuMa paiioHa
B IOpo/ie, Topo/ia palilOHHOTO 3HAYEHUs, MOCEIIKa, ceja, CeIbCKOro OKpyra, YCIyrofaress, HeHTpa
00CITy>)KUBaHMsI HACeJIEHUs 10 €ro Xkajooe;

2) B ciiy4ae yCTaHOBJIEHUS (akTa HeCcOOI01eHNs 3aKoHoAaTenbcTBa Pecyonuku Kazaxcran B
cdepe OKazaHus TOCYAAPCTBEHHBIX YCIIYT CO CTOPOHBI LIEHTPAIBLHOI'O TOCYAAPCTBEHHOT0 OpraHa,
MECTHOTO UCIIOJIHUTEIBHOIO OpraHa 00J1acTH, ropoJia pecnyOIMKaHCKOrO 3HaY€HUsI, CTOJIULBI,
paiioHa, roposa 001acTHOTO 3HAYEHUs!, aKMMa paifoHa B TOpPO/JIe, FropoJia paifoHHOTO 3HAUEHUs,
MIOCEJIKa, Cella, CEJIbCKOI0 OKPYra HallpaBUTh B UX a/IpeC MPEAJIOKEHUS I IPUHATHUS Mep 110
BOCCTAQHOBJICHUIO HAapYILIEHHBIX MPaB, CBOOO/ ¥ 3aKOHHBIX MHTEPECOB YCIyronoyyyaTess;

3) ocyIiecTBIATh KOHTPOJIb CBOEBPEMEHHOCTH U MOJHOTHI YJOBJIETBOPEHUS KaJIOObI
YCIIyTONOIYyYaTells CO CTOPOHBI IEHTPAILHOTO FOCYIapCTBEHHOIO OpraHa, MECTHOTO
HCIIOJIHUTEJIBHOTO OpraHa o01acTu, Topojia pecnyOIMKaHCKOTO 3HaYeHMsI, CTOJIUIIBL, paiioHa, ropoia
00JIaCTHOTO 3HAUYEHUs, aKUMa paiioHa B ropo/ie, Topojia palOHHOTO 3HAYEeHHUs, TIOCEIIKa, cea,
CEIIbCKOTO OKpYyTa.

4. Cpok paccMOTpeHHUs KaJI00bl YITOTHOMOUYEHHBIM OPTaHOM 10 OLIEHKE M KOHTPOJTIO 32 KaUeCTBOM
OKa3zaHHuA roCyalapCTBCHHBIX YCIYT, HCHTPAJIbHBIM I'OCYAapCTBCHHBIM OpraHOM, MECTHBIM
UCTIOJIHUTEJIbHBIM OPraHOM 00JIaCTH, FOpOja pecyOIMKaHCKOTO 3HaU€HHsI, CTOJIMILIBI, palioHa, TopoJia
00J1aCTHOTO 3HAaYeHHMsI, aKUMOM paiioHa B ropojie, Topoja palloOHHOTO 3HAYEeHHUs, ITOCENKa, Cela,
CEeIIbCKOT0 OKpYyTa MpoJyIeBaeTcs He Oosiee 4yeM Ha JecsTh pabouynx AHEH B caydasx HEOOXOIUMOCTH:

1) npoBeieHus JOTTOIHUTEIHHOTO U3yUEeHUs WK TIPOBEPKHU 10 kajo0e J100 MPOBEPKH € BHIE3IOM
Ha MECTO;

2) noay4eHus JONOIHUTEIbHOM HH(pOpMAIIHH.

B ciyuae nponsieHus cpoka pacCMOTPEHUS 5Kajo0bl TOJKHOCTHOE JIUIIO0, Ha/IETICHHOE
MIOJTHOMOYHSIMH 10 PACCMOTPEHMIO KaJlo0, B TEUEHUE TPeX pabOUMX JHEH ¢ MOMEHTa MPOAJICHHS
CpOKa paccMOTpeHHs xKajloObl cooOlIaeT B MUCbMEHHOU popme (Ipu rmojaaye xaio0bl Ha OyMaKHOM
HOCHUTEJIE) WM JIEKTPOHHOHI opMe (Tpu moaaye *anoObl B AIEKTPOHHOM BHUJIE) YCIYTONOIYy4YaTelNto,
M0/IaBIIEMY KaJl00y, O IPOJUIEHUH CPOKA PACCMOTPEHHUS KaAJIOObI C YKa3aHUEM MTPUYUH HPOAJICHUS.



I'naBa 5. KOHTPOJIb 3A KAYECTBOM OKA3AHUA _
I'OCYIJAPCTBEHHBIX YCJIYI'. OEHKA U OBIIECTBEHHBIN
MOHHUTOPHUHI' KAYECTBA OKA3ZAHUA T'OCYJAPCTBEHHBIX YCJIVT

Crarbs 26. IIpuHIUNBI IPOBEeHUS] KOHTPOJIS 32 KA4eCTBOM
OKAa3aHHS IOCYJAPCTBEHHBIX YCJIYT, OHEHKH H 0011eCTBEHHOI0 MOHMTOPHHI A
KA4eCcTBA OKa3aHUsl ToCyJapCTBEHHBIX YCJIyT

[TpoBeeHne KOHTPOJIS 32 KAYECTBOM OKa3aHHsI TOCYIapCTBEHHBIX YCIYT, OLICHKH U
OOIIIECTBEHHOTO MOHUTOPUHTA Ka4eCTBA OKAa3aHMUs TOCYAaPCTBEHHBIX YCIYT OCHOBBIBACTCS HA
MPUHIUIIAX:

1) 3aKkOoHHOCTH;

2) 00BEKTUBHOCTH;

3) GecnpucTpacTHOCTH;

4) TOCTOBEPHOCTH;

5) BCECTOPOHHOCTH;

6) MPO3pPavYHOCTH.

Crarb 27. Oco0eHHOCTH NMPOBEAeHUS KOHTPOJIS 32 KAa4eCTBOM
O0KAa3aHMS rOCY1apCTBEHHBIX YCJIYT

1. KoHTpOJb 32 Ka4eCTBOM OKa3aHUs TOCYIapCTBEHHBIX YCIIYT OCYIIECTBISIETCS B COOTBETCTBUU
¢ 3akoHoaarenscTBoM PecryOnuku Kazaxcran.

2. OGBEKTOM KOHTPOJIS 32 KAYECTBOM OKa3aHUs TOCYJapCTBEHHBIX YCIIYT SIBJISETCS JAEATEIbHOCTD
[EHTPAIBHBIX TOCYAapPCTBEHHBIX OPTraHOB, MECTHBIX UCIIOJHHUTEIILHBIX OPraHOB 00J1acTel, TOPOa0B
pecyOIMKaHCKOTO 3HAUYEHUs], CTOJIHIIBI, PaiiOHOB, TOPOIOB 00JIACTHOTO 3HAYEHUS, aKUMOB PAailOHOB B
ropoJie, TOpOJIOB PailOHHOTO 3HAYEHUS, TOCEIIKOB, CEJI, CEILCKMX OKPYTOB IO COOJIOACHUIO
3akoHOzaTenbcTBa Pecniyonuku Kazaxcran B cdepe oka3aHus rocyJapcTBEHHBIX YCIIYT.

Cratbs 28. Ilopsiiok npoBeeHNs OLCHKH KA4eCTBA OKA3aHUA TOCYAAPCTBEHHBIX yCJIYT

Onenka kayecTBa OKa3aHMs TOCYAAPCTBEHHBIX YCIYT, 3a UCKJIIFOUEHUEM IOCYJapCTBEHHBIX YCIYT,
OKa3bIBa€MbIX B 3JIEKTPOHHOM (pOpMe, OCYIIECTBIISETCS YIIOJIHOMOUYEHHBIM OPraHOM IO OLIEHKE U
KOHTPOJIIO 33 KA4ECTBOM OKa3aHUs IOCYJapCTBEHHBIX YCIYT B MOPAIKE,

YCTaHOBJIEHHOM 3aKoHoAaTenbcTBOM PecnyOnuku Kasaxcran.

OreHka KayecTBa TOCYAapCTBEHHBIX YCIIYT, OKa3bIBAEMbIX B JJIEKTPOHHOM (opme,
OCYILIECTBIISIETCS YIIOJIHOMOUYEHHBIM OpraHOM B cdepe nH(OopMaTH3aluK B OPAIKE, YCTAHOBIEHHOM
3akoHoJaTenbcTBOM PecryOnuku Kaszaxcras.

Crarbs 29. O01mecTBeHHbIN MOHUTOPHHI KA4eCTBA OKAa3aHUSI TOCYapCTBEHHBIX YCIyT

1. OG1iecTBEHHBIN MOHUTOPUHT KayecTBa OKa3aHUs TOCYAapCTBEHHBIX YCIYT MPOBOJNUTCS
(U3MYECKUMU JIMIIAMU, HEKOMMEPYECKUMU OPTaHU3aIUSIMHU 110 COOCTBEHHON MHHUIIMATHBE U 33 CBOM
CUeT.

OO01ecTBEHHBI MOHUTOPHHT Ka4yecTBa OKa3aHHsI TOCYAaPCTBEHHBIX YCIYT TaKKe MTPOBOAUTCS 110
rOCyJIapCTBEHHOMY COIIMAIBHOMY 3aKa3y YIOJHOMOYEHHOTO OpraHa Mo OLUEHKE U KOHTPOJIIO 32
KaueCTBOM OKa3aHHsSI TOCYaPCTBEHHBIX YCIYT B COOTBETCTBHH C 3aKOHOJATENHCTBOM Pecmybnuku
Kazaxcran.

2. IIpu mpoBeaeHnn 00IIIECTBEHHOTO MOHUTOPHUHTA Ka4eCTBA OKa3aHUs TOCYIapCTBEHHBIX YCIIYT
CI)I/ISI/I‘—IeCKI/Ie Jm1a, HCKOMMep‘-IeCKI/Ie opraHmaum/I BnpaBe 3aHpaHII/IBaTI) y HeHTpaJ'H)HI)IX
rOCy/IapCTBEHHBIX OPTaHOB, MECTHBIX UCTIONHUTENBHBIX OPraHOB 00JacTeii, TOPOJIOB
pecyOIMKaHCKOTO 3HAYCHMSI, CTOJUIII, PAailOHOB, TOPOJAOB 00JIACTHOTO 3HAYCHHS, aKHUMOB PailOHOB B
ropoJie, TOPOI0B PaliOHHOTO 3HAUEHUS, IIOCENKOB, CEJI, CEIbCKIX OKPYTOB HEOOXOIUMYIO
nH(pOpMAIHIO, OTHOCSIIYIOCS K chepe OKa3aHHs TOCYIapCTBEHHBIX YCIYT, B CIIy4ae OTCYTCTBHSI
TaHHOW MHGOPMAIIUU Ha UX HHTEPHET-PEcypcax, 3a UCKIIYCHHEM HH(OPMAIIUU, COCTABIISIONICH
rOCYJIapCTBEHHBIE CEKPETHI, KOMMEPUYECKYIO U MHYIO OXPaHSIEMYIO 3aKOHOM TailHy, B COOTBETCTBHUU C



3akoHOoJaTeabCTBOM PecryOnmuku Kaszaxcras.

3. ITo pe3ymnbraTam 00IIECTBEHHOTO MOHUTOPHHTA Ka4eCTBA OKa3aHUs TOCYJapCTBEHHBIX YCIYT
¢duznveckue 1A, HEKOMMEPUECKUE OPraHU3alui COCTABIISAIOT 3aKII0UeHUEe. 3aKIII0OUCHHE
00IIIECTBEHHOTO MOHUTOPUHTA Ka4yecTBa OKa3aHMs TOCYIapCTBEHHBIX YCIYT BKIIOYAET:

1) uadopmanuio o coOII0IEHIN HEHTPATLHBIMHU T'OCY1apCTBEHHBIMU OpraHaMy, MECTHBIMHU
UCTIOJIHUTEIbHBIMU OpraHaMy 00J1acTeil, TOpOIOB PECITyOIMKAHCKOTO 3HAUYCHHS, CTOJIHIIBI, PAailOHOB,
rOpoJ0B OOJIACTHOTO 3HAUCHHSI, AaKHMaMH PaiiOHOB B TOPOJIE, TOPOJOB PaiOHHOTO 3HAUCHHUS,
MIOCEIIKOB, CEJI, CEIbCKMX OKPYTOB, a TAK)XKE YCIyroJaTeIsiMUu TpeOOBaHH 3aKOHOIATEIbCTBA
Pecnyonuku Kazaxcran B chepe okazaHHs rOCyJapCTBEHHBIX YCIYT;

2) peKOMEH/IAIMY 110 YCTPAHEHHIO BBISBICHHBIX B X0J1€ OOIIECTBEHHOIO MOHUTOPHHIA Ka4eCTBa
OKa3aHUsI FOCYAapCTBEHHBIX YCIyT (DakTOB HECOOMOAeHUS 3aKoHOoaTenbeTBa Peciybinku Kasaxcran
B cpepe OKa3aHUs rOCyAapCTBEHHBIX YCIIYT;

3) npeanoXKeHus Mo MOBBIIIEHUIO Ka4eCTBa OKa3aHUs TOCYIapCTBEHHBIX YCIYT;

4) mpeI0KeHHS TI0 BHECCHHIO M3MEHEHHUH M JOTIOIHEHUH B CTAaHJAPTHI TOCYAaPCTBEHHBIX YCIYT.

4. LleHTpanbHbIe TOCYIaPCTBEHHBIE OPTaHbl, MECTHBIC HCIIOJIHUTEIbHBIE OpPraHbl 00JIaCTeH,
rOpOJIOB PECITYOIMKAHCKOTO 3HAUYEHHS, CTOJIHIIBI, PaifOHOB, TOPOIOB 00JIACTHOTO 3HAYEHU S, aKHMBI
paiiOHOB B TOPOJIE, TOPOJIOB PAfOHHOTO 3HAYECHUS, IOCEIIKOB, CEJI, CEIbCKUX OKPYTOB, a TAKXKE
YCIIyroJaTeId NPUHUMAIOT MEPBI TI0 TIOBBIIICHHIO Ka4eCTBa OKa3aHUs rOCYJapCTBEHHBIX YCIYT C
YUETOM 3aKJIFOUYEHUS OOIECTBEHHOTO MOHUTOPUHTA KA4eCTBA OKa3aHUS TOCY1apCTBEHHBIX YCIIYT.

I'naBa 6. 3SAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

Cratpbs 30. OTBeTCTBEHHOCTD 32 HAPYLICHUE 3aKOHO/1ATe/IbCTBA
Pecny0smku Ka3zaxcran B cepe okazaHusi rocyJapcTBEHHBIX yCJIYyT

Hapymenne 3akononarensctBa Pecyonuku Kazaxcran B chepe okazaHus rocy1apCTBEHHBIX
YCIYT BJIeYET OTBETCTBEHHOCTh, YCTaHOBIIEHHYIO 3akoHamu Pecniy6onuku Kazaxcran.

Crarba 31. [lopsiiok BBeeHUs B JIeficTBHE HACTOSIIET0 3aKOHA

Hacrosiuit 3akoH BBOAUTCS B ACHCTBUE MO HCTEUECHUN TPUIIATH KaJCHAAPHBIX THEU MOCIE €ro
MepBoro 0pUIUAILHOTO OMYyOIMKOBaHUS.

IIpezuoenm
Pecnyonuxu Kazaxcman H. HA3APBAEB



